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We keep improving the app, if the app interface is not accordance with the instructions,
please go to wansview website: http://www.wansview.com for the latest instructions.
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Connect Phone with 2.4G WiFi
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Method 1: Add camera via WiFi mode
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Download the App (Android and iOS)

Go to the App Store or Google Play to search and download “Wansview” APP to your el
supported device .Or scan the QR code below to get the app.
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Photoresistant
IR light
Lens

Scan to Download j
2 Available on the '

App Store

What's in the box?

* A Camera(include Antenna)
* An Installation Guide

* A Power Adapter

* Mounting Accessories

» A Network Cable

DDNS QR Code
Camera ID(DID)
Factory Default Accout Info

« [@ [@]Status LED @ “@- Solid Light -0~ 0% Blinking Slowly Blinking Quickly

Indicator Light Status Device Status

—:l:):— Red light is blinking slowly Power up and activating

D- Red and blue lights are blinking slowly The device is ready to connect

lue light is blinking quickly The device is receiving the wifi signal or connecting to the wifi

- Blue and red lights are solid and steady The device is connected to the wifi

Red light is blinking quickly The device is restored to factory default

<@ Blue light goes off The device failed to connect to the wifi
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8.When the camera receives
WiFi signal, it will sound 2

7.Use the camera to Scan
the QR Code, Click on [Blue

4.Hold “Reset” button about 5.Name the camera, then
3-5 seconds until you see [Next]

6.Input your WiFi password
and click on[Connect to

9.You should see it says
online. Congratulations!
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Power on Camera

Please make sure the camera is in the same room, close to the router, before performing the
setup. Then, using the included power supply, connect to Power.

( )

— —

Modem/router
(not included)

Power adapter

Camera(back)

Your smart device
(not included)

Tips: You can relocate it to where you want after it is all set up. You just unplug it and move it
to the new location and plug it in, the camera will connect to your WiFi automatically, no need
to set it up again.But please make sure the new location will not be far from your router.
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Method 2: Add camera Via Wired Method

annectdyOllJLmodblle |:t>hone V‘k"th 24G WIFZLA%GV\IIS'FUOt SUF’F_’O’;?? for :r}e camera)shzayou are 1.Select [Add IP Camera], 2.Select [Add cameras via 3.Scan the QR code on the the blue light is on WiFi] light has quickly flashed] beeps. Your camera is all set up. 1.Select[Add IP Camera] 2.Select{Add Cameras via 3.Tap [Next] if the camera
using a dual band router, make sure your 2. iFi name is different from your 5G one. and tap @ to add camera WiFi mode] back of the camera = S— = p— S p—— when the blue light flashes Click on the image to enjoy and tap @ to add camera wired method] is connected with power
quickly. viewing and controlling it supply and ethernet cable.
< Settings Wi-Fi Wansvi Named camera WiFi name 2.4Gwansview

. Povercamers o © now. Wansviw ®  swomn

settlngs - Add IP Camera After the device is fully started, press the rese | esioichcheiiili b & Connect to WiFi [Yan=vied -
Wi-Fi o o @ ¢ Add camera via wired method button for 3-5 ssconde, the blus light will flash (Came @‘ CAMERA20211SEVIBI - Add IP Camera
jsername Wi-Fipassword  wansview 035-056 foot fr it Hue ot fashos icky Connecting... ) __ » p_.| — | Ethemet cable
liumei v 2.4Gwansview a= O oeconos seeene ) i © NI e 8 (1) SA =
Apple ID, iCloud, iTunes & App Store 5 Add battery camera SPR! Clickiontiolshowandichock ~ assword E E ::::i:; :ﬁ;:@nm?c(: :E:&%::":Z:‘:.:Ts“ o = g wansiew
@ [ e Set up WiFithout gbfinecting etheret cable ) : ( ‘ = (;Q) receiving WiFi ir‘|formaﬂun, wait for 8 fow 1 @ e fé} 2 Add battery camera
Apple ID Suggestions (>} CRPCEEA NS & " ( Lj’ - A M seconds. CAM SVTBW @ [[ a
i A 1 84s &
2.4and5G a= Add already connected network camera \ ) [y . .
and5Gwansview ® *\ ; LN (Ead Tip A attéry. carrera Add already connected network camera
e OR Cote Jguppl* S Of= N D 5
B Wi-Fi 2.4G } i s = i : \ . i D 2
. Wi-Fi wansyjew ChinaNet-6b6a [0 ’ 7 Ty sric contiuraion \\ [ Congra.tUIatlonS! { | -
i/ Blue light has slowly flashed Your camera is connected now e i
Bluetooth Not Corksted ChinaNet-dkEW as @ 5 U - — — - — — — — — — — - —
Blue light has quickly flashed 4 \ .
T collular ChinaNet-LgwF v @ £ To ensure the security
of your camera,you are
Personal Hotspot dmart am® Fleree vee e deiEul suggestzd |t=0| change]c default
@ ven wansview Y0} username of admin and pa?sw?r P PCESE ;(; erio
= password of 123456 here. You INSTHCHONINIPAge i
M carrier CHINA MOBII F wansviewTEST-56 X O L2 @ ¢ = can change them when the ® ® )
camera is all set up.You will cam Messago W Contactu

4.Scan the QR code on the
bottom of the camera.

5.Name the camera, then
[Next], Connect Success
will appear, you could tap
[Cancel] if for wired

6.You should see it says
online. Congratulations!
Your camera is all set up.
Click on the image to enjoy

WiFi Setting

7. To Set up WiFi, Please
Tap [OK].

8. Select your home 2.4G
WiFi.

9. Input WiFi password
correctly, then [Next].

find the instructions in Page 17.
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10. Set WiFi success appear, please
tap [OK]. And you could unplug the
network cable.

11.You should see it says online.
Congratulations! Your camera is all set
up. Click on the image to enjoy viewing
and controlling it now.
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How to connect the camera to the second Phone?

Wansview camera supports 4 devices to view the same camera at the same time.
After you use one phone to get your camera connected to your WiFi and you can view the live

connection. For WiFi viewing and controlling it = > = > video from your first phone.
n to WiFi nne o i .
Setting, please refer to P12 now. o et D . — If you would like to add your camera to the second phone, please follow the below steps:
p—— Choose WiFito connect ) et 1: Download the Wansview App to the second phone
view T Add IP Camera . - "
Troussoos . B amazoncomza v ce B @ 2: Launch the Wansview app, and tap @’"and select "Add already connected ngtwork camera".
signal strongth 100% — Wansview ) Add camera @ Add camera @)
Ol \Y T & Wansview Add IP C -
R @ Status:Online © SIS camera via wired me Camera DID 2
o] =/ [ Stwls % e
ChinaNet-0001
Security: WPA2-PSK (AES) “Za Password
Signal strength: 100% 7 Add battery camera Add camera via WiFi mode
Tij S Add battery camera WiFi configuration to add cameras lame
R S— - @ S— d ) & PYj e "
2 Signat s N You can choose to unplug the network S
I~ ¢ Tips PS4 cable,choose fo connect the camera C t I t .l Add already bgnreceg! network camera LAN search
QR Code fgaan)W> SRS~ S— - e & moe - it @ ongratulations!
w7 @ Congratulations! ; : A Your camera is connected now
B OK — ;
¥ v @) = Your camera is connected now TP-Llrﬁ-pSMAES) - - -- ? - —th— - —_t— - = Menu ‘ Vertical [O] Snapshot. to phone © Contrast
i/ . E . © UL Sy ~: IRON A Mirror o« Record video to phone | 3% Brightness
To ensure the security Please use the default ChinaNet-Savu of your camera,you are ! . ot
of your camera,you are USETEE 6f fekn ey Wowz 3k - suggested to change default = IR OFF < Flip <X Listen on/o o Restore to default
suggested to change default password of 123456 here. You i R password. Please refer to «> Horizontal X Exit ¢ & Talk on/off wsor 1080P/480P
password. Please refer to can change them when the instruction in page17.
instruction in page17. camera is all set up.You will
find the instructions in Page 17. ® @ @ @ =

® 1) ®
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Trouble Shooting Frequently Asked Questions

1. If you have several cameras, please follow the below steps to use Multi-view

User can use the below ways to add the camera:
1) Lan Search
If the mobile device and the camera are in the same WiFi network, user can use “Lan Search”

Add another user account

On User Setting, tap P to add user, manually add the user name and password, then choose
the Role(Operator or Viewer).

Change Username and password
Tap User Setting, and choose Administrator>Admin, user can change the user name and
password, then tap )

2. How do | change my video stream resolution?
Click on the icon 480P to change the resolution.

to search the connected camera. SR ® TE— 31 Pp—— ) Administrator: Full access rights function. o 3: Night vision doesn’t work _
- — = = = Operator: Can operate on the camera live video screen, but not access to other settings like Tap More on the Menu, then choose Multi-View If the night vision stops working, please turn on the IR light as below

2)S QR d i i athi ¥ Administrator User name  admin . .

) Scan IR code WiFi setting ) - Alarm setting, Advanced Setting etc. pots :

If camera is on your hand , you can tap 3% to scan the Camera’s QR code to get the camera G eing f*“ Password Viewer: only can view camera, no more operations on the camera video screen. . S ‘ ' — =] e t

information. 7 Rpgrater Role: ® Admiistator Note: Password shall be no longer than 20 characters. 8 ) | I ' : T
redsbing - , ger , v R T e i T

< Camera settings ) User setting @ &) Add User |/

3) Manually input camera information
Camera’s DID can be found from the camera’s sticker

o — a—"
SD/TF card schedule recording Viewer \ A

_ - « At e ™ Tap this icon to turn night visio
or WanSV|eW app , ise seting Wi-Fi setting - 6 PNWMD 6 @ ﬂ p g

[ = = svn
User setting A About ) s-nzLoD l
\ = | 1 [ p

Wansview Q38

oa ..... default Username/Password is admin/123456; Name can be any information.
Attention: Please remember to give your camera a name, and input your Password. Click
on () go back to home to start to view & control.

Maintenance

¥ Operator Role: Administrator
i ting v Viewer
wer

SD/TF card schedule recording

®

About camera

Misc setting
Maintenance
Change password and add another user About camera

When the camera is “online”, click on to access “Advanced Setting”, Under the User 2 e ©
Setting/Management, user can change the default username(admin) and password (123456),
or create another user account with certain access rights, such as an Operator or Viewer D? o Qﬁ Q = m Q Q M
account for other person to view the camera.

i) @ @ =l @ @ =

® [17) ®
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4. How to restore to factory default

Push down the "Reset" button around 15-20 seconds until the red light flashes quickly and
you will hear a beep, then the camera will be back to factory default. After restore, please set
up the camera using the default user name (admin) and password(123456).

6.Why can't | access the camera remotely with Wansview App when | am outside?

If your phone is using cellular data, please check if Wansiew App has the permission of
cellular data usage on your phone or not.

/ \ If your phone is on other available WiFi network, you still can't access the camera remotely,

the problem might be the firewall of your home router which blocks outside network to access
the camera. Please follow below instruction to turn router's firewall off to allow outside network
to access the camera:

Connect your phone to home WiFi---go to Wireless setting of your phone, you can know
router's IP address---input the IP address to browser on your phone---input router's username
and password then you can log in your router---find option "Firewall"---you can turn it off.

b | E Or you can access your home router on your computer, the link for your reference :

¢ ‘i - g4 b ¥ https:/iwww.wikinow.com/Access-a-Router

o )

5. | want to add the camera to other software/app, which URL should | use?
RTSP Stream: risp://IP:rtsp port /live/ch0O (default RTSP port: 554)

MJEPG Stream: http://ip:port/mjpeg/stream.cgi?chn=0

Snapshot: ip:port/mjpeg/snap.cgi?chn=0




